The Quiet Mancunian — My Sept 1997 Business Trip to Yemen — Anthony C Heaford

In September 1997, after another technician had refused to travel to Yemen on safety grounds, the
directors of my employer JM Heaford Ltd (my parents John Marland Heaford & Elizabeth-Anne Heaford)
asked me to travel to Yemen to install a printing machine sold five months earlier at the CMM11 trade
show in Chicago. Longulf Trading, the London office of the Yemen based multi-billion dollar Hayel Saeed
Anam (HSA) Group, had purchased the £70,000 machine for a vague end customer in Yemen whose
name they didn’t know and whose address they refused to give. Below are my visit diary and two
customer data base entries from that visit. The first data base entry was made before | travelled to

Yemen, with all the info my works manager Tony Preece would give. | made the second entry while
onsite at the YemPak factory, which was inside the HSA Group HQ compound at PO Box 5302 Taiz.
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